Feature Matrix

Enterprise PBX Hosting Premise Based PBX

CALLING FEATURES

Auto-Attendant @ Additiongrl‘:/ali"l‘:l::dfszurchase 7
Auto-Attendant/IVR s Additiong';:la:irll:lill:c:‘jg Purchase ’
Call Forwarding 4 4
Caller ID [ v v
Call Parking 4 4
Call Queues v v
Call Recording [= v v
Call Recording Storage Offloads 4 4
Call Screening v v
Call Transfer v v
Do Not Disturb v v
Follow Me 4 4
Music On Hold 4 4
Office Hours — Time Conditions/Specify Holidays v v
Voicemail 4 4
Voicemail to Email 4 v
VMX Locater — Press Redial Capable — Alternate Destination v v

BUSINESS FEATURES

Busy Lamp Field (BLF) v v
Conference Rooms v 4
Direct Inward System Access (DISA) v v
Dictation v v
Hot Desking v v

Instant Call Control — Call Flow Control/Manual Toggle, Squared Key

v 4
System Day/Night Mode
Intercom & Paging v v
Multiple Offices 4 v
Phone Directory v v

Remote Users v v



https://www.pulsar360.com/resources/glossary/automated-attendant/
https://www.pulsar360.com/resources/glossary/auto-attendant-ivr/
https://www.pulsar360.com/resources/glossary/call-forwarding/
https://www.pulsar360.com/resources/glossary/caller-id/
https://www.pulsar360.com/resources/glossary/call-parking/
https://www.pulsar360.com/resources/glossary/call-queues/
https://www.pulsar360.com/resources/glossary/call-recording/
https://www.pulsar360.com/resources/glossary/call-recording-storage-offloads/
https://www.pulsar360.com/resources/glossary/call-screening/
https://www.pulsar360.com/resources/glossary/call-transfer/
https://www.pulsar360.com/resources/glossary/do-not-disturb/
https://www.pulsar360.com/resources/glossary/follow-me/
https://www.pulsar360.com/resources/glossary/music-on-hold/
https://www.pulsar360.com/resources/glossary/office-hours/
https://www.pulsar360.com/resources/glossary/voicemail/
https://www.pulsar360.com/resources/glossary/voicemail-to-email/
https://www.pulsar360.com/resources/glossary/vm%E2%9C%93-locater/
https://www.pulsar360.com/resources/glossary/busy-lamp-field/
https://www.pulsar360.com/resources/glossary/conference-rooms/
https://www.pulsar360.com/resources/glossary/direct-inward-system-access/
https://www.pulsar360.com/resources/glossary/dictation/
https://www.pulsar360.com/resources/glossary/instant-call-control/
https://www.pulsar360.com/resources/glossary/intercom-paging/
https://www.pulsar360.com/resources/glossary/multiple-offices/
https://www.pulsar360.com/resources/glossary/phone-directory/
https://www.pulsar360.com/resources/glossary/remote-users/

Ring Groups

ADMINISTRATION

Automatic Backup Scheduling

Extension Routing (=)

PBX End Point Manager

Soft-Phone Support

Integrates with Bria Cloud Services

System Admin Pro — Features Allow for Provisioning Protocol

User Control Panel

UC ENHANCED FEATURES

Call Recording Reports

Class of Service [#

Conference Pro

Extension Routing (=)

Fax Pro

Park Pro

Page Pro [

SysAdmin Pro

Voicemail Notify

Voicemail Reports

XMPP Pro [s4

HIGH AVAILABILITY

High Availability Disaster Recovery (s}

THIRD PARTY PHONE SUPPORT

Available for Purchase

Available for Purchase

Phone Apps
Sangoma, Yealink & Aastra

OPERATOR PANEL

Available for Purchase

XactView Operator Panel (20 Pack) [s4

Available for Purchase

Available for Purchase

XactView Operator Panel Queue License [s4

CUSTOMER RELATIONSHIP MANAGEMENT (CRM) INTEGRATION

CRM Link Mode

CALL CENTER FEATURES

Appointment Reminder [s§

Available for Purchase

Available for Purchase

Available for Purchase

Available for Purchase

Available for Purchase

Available for Purchase

Broadcast Dialer [

Available for Purchase

Available for Purchase

CallerlD Management

Available for Purchase

Outbound Call Limiting

Available for Purchase



https://www.pulsar360.com/resources/glossary/ring-groups/
https://www.pulsar360.com/resources/glossary/automatic-backup-scheduling
https://www.pulsar360.com/resources/glossary/e%E2%9C%93tension-routing/
https://www.pulsar360.com/resources/glossary/pbx-end-point-manager/
https://www.pulsar360.com/resources/glossary/softphone/
https://www.pulsar360.com/resources/glossary/system-admin-pro/
https://www.pulsar360.com/resources/glossary/user-control-panel/
https://www.pulsar360.com/resources/glossary/call-recording-reports/
https://www.pulsar360.com/resources/glossary/class-of-service/
https://www.pulsar360.com/resources/glossary/conference-pro/
https://www.pulsar360.com/resources/glossary/extension-routing/
https://www.pulsar360.com/resources/glossary/fax-pro/
https://www.pulsar360.com/resources/glossary/park-pro/
https://www.pulsar360.com/resources/glossary/paging-pro/
https://www.pulsar360.com/resources/glossary/sysadmin-pro/
https://www.pulsar360.com/resources/glossary/voicemail-notify/
https://www.pulsar360.com/resources/glossary/voicemail-reports/
https://www.pulsar360.com/resources/glossary/xmpp-pro/
https://www.pulsar360.com/resources/glossary/high-availability-disaster-recovery/
https://www.pulsar360.com/resources/glossary/phone-apps/
https://www.pulsar360.com/resources/glossary/xactview-operator-panel/
https://www.pulsar360.com/resources/glossary/xactview-operator-panel-queue-license/
https://www.pulsar360.com/resources/glossary/crm-link/
https://www.pulsar360.com/resources/glossary/appointment-reminder/
https://www.pulsar360.com/resources/glossary/broadcast-dialer/
https://www.pulsar360.com/resources/glossary/caller-id-management/
https://www.pulsar360.com/resources/glossary/outbound-call-limiting/

PinSet Pro v Available for Purchase
Queue Pro v .

(Includes Queue Call Backs) ATIE DRI EEED
Queue Reporting v Available for Purchase
Web Callback [s4 v Available for Purchase

ADDITIONAL FEATURES

Professional Recordings [s4

Available for Purchase

Available for Purchase

Voicemail Transcription Services

Available for Purchase

Available for Purchase

ISP Circuit Monitoring

Available for Purchase

Available for Purchase

Property Manager

Available for Purchase

Available for Purchase



https://www.pulsar360.com/resources/glossary/pin-set-pro/
https://www.pulsar360.com/resources/glossary/queue-pro/
https://www.pulsar360.com/resources/glossary/queue-reporting/
https://www.pulsar360.com/resources/glossary/web-callback/
https://www.pulsar360.com/resources/glossary/professional-recordings/
https://www.pulsar360.com/resources/glossary/voicemail-transcription-services/
https://www.pulsar360.com/resources/glossary/isp-circuit-monitoring/
https://www.pulsar360.com/resources/glossary/property-manager/
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